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All Candidates' performance across questions

Question Title N Mean SD Max Mark FF Attempt %
1 1878 13.9 3.9 25 55.7 100

3 | 1878 | 122 | 44 | 25 | 487 | 100
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question


Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.
However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.


Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.


Sticky Note
This is the maximum mark for a particular question


Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.


Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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As part of his training, Arwel learned about the factors affecting quality of life and how
these may be provided for.

Explain what is meant by each of the following and their importance for the young adults
in the home.
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As part of his fraining, Arwel learned about the factors affecting quality of life and how
these may be provided for.

Explain what is meant by each of the following and their importance for the young adulis
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(¢) As part of his training, Arwel learned about the factors affecting quality of life and how T

these may be provided for.

Explain what is meant by each of the following and their importance for the young adults
in the home.
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Answer

Mark

AO1

AO2

AO3

AO4

3. (¢

(i)

Award up to 3 marks for a detailed explanation.

Physical comfort: means the provision of a suitable
environment which meets the individual's needs, i.e. not
too hot, not too cold, comfortable beds/chairs, the right
amount of stimulation, not too noisy. This also means
providing the care required to maintain comfort such as
cushions or pillows. This is important as it helps to
ensure individuals are happy and feel good.

(i)

Award up to 3 marks for a detailed explanation.

Stimulation: means the presence of stimuli to keep
the mind active and alert, thus preventing boredom and
often depression caused by having nothing interesting
to do. This is important as it helps individuals find life
interesting and feel motivated and challenged.

(i)

Award up to 3 marks for a detailed explanation.

Autonomy: refers to an individual’s ability to have
control over their own life and the opportunity to make
decisions without coercion from others. Autonomy is
difficult to achieve in care settings as individuals receive
a lot of care from others. Individuals can become more
autonomous if they are encouraged to assert
themselves and gain confidence (empowerment). This
is important to maintain dignity and independence and
prevents individuals feeling worthless and becoming too
dependent on others.

© WJEC CBAC Ltd.
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As part of his training, Arwel learned about the factors affecting quality of life and how
these may be provided for.

Explain what is meant by each of the following and their importance for the young aduits
in the home.
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Sticky Note

Section (i) and (ii) give a detailed explanation AND the importance of the factors, whilst section (iii) only gives a basic explanation of the factor.
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@ (c) As part of his training, Arwel learned about the factors affecting gquality of life and how
these may be provided for.

Explain what is meant by each of the following and their importance for the young adults
in the home.
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Sticky Note

All sections give detailed explanation of each of the factors affecting quality of life and its importance in a care setting.  Examples included.
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(c) As part of his training, Arwel learned about the factors affecting quality of life and how o
these may be provided for.

Explam what is meant by each of the following and their importance for the young adults
in the home.
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Sticky Note

Basic explanation and reason repeated.



Sticky Note

Explanation given but importance of the factor not detailed.










11

(c) As part of his training, Arwel learned about the factors affecting quality of life and how
these may be provided for.

Explain what is meant by each of the following and their importance for the young adults
in the home.

(i) Physical comfort

[3]

(1) SHUMUIATION e
.................................................................................................................................................................................... [ 3]
(1) AUTONOMY oo
.................................................................................................................................................................................... [ 3]
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(d) During his first weeks at work, Arwel has been working with an experienced member of
staff.

Assess how this method of training could have an effect on the way Arwel cares for
individuals at the home. [8]
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(d) During his first weeks at work, Arwel has been working with an experienced member of
staff.

Assess how this method of training could have an effect on the way Arwel cares for
individuals at the home. [8]
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(d) During his first weeks at work, Arwel has been working with an experienced member of
staff.

Assess how this method of training could hav effect on the way Arwel cares for
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Question

Answer

Mark

AO1

AO2

AO3

AO4

3. (d)

0-2 marks Answers that identify positive or negative
effects of this practice on the way Arwel treats
individuals, with little or no attempt to assess the
practice. Answers convey meaning but lack detail.
Little or no use of specialist vocabulary.

3-5 marks: Answers that describe positive and/or
negative effects of this practice on the way Arwel treats
individuals. Some attempt may be made to assess the
practice. Answers communicate meaning with some
use of specialist vocabulary.

6-8 marks: Answers that show correct use of
terminology and clear evidence of understanding to
assess the positive and negative effects of this practice
on the way Arwel treats individuals. Answers are well-
structured and clearly expressed. Specialist terms
used with ease and accuracy.

Assessment should refer to the impact of the training on
the care provided by Arwel at the home.

Likely answers may include:
Positive effect:

e good training to understand each individual's needs

¢ will extend his knowledge

o will learn how to communicate with others/how the
home operates/procedures to be followed

¢ will be able to gain support and advice for new
individuals/treatments

¢ will have reassurance/develop confidence to work
on his own

Negative effect:

He may be at risk of conformity to workplace norms
which means that he accepts the routines of the
workplace/other care worker which may not be in the
best interests of the individual, e.g.

e not knocking on a person’s door before entering is
not promoting a client’s privacy and dignity

e completing tasks in the same way other workers do,
even if this is bad practice

e picking up bad habits, poor methods of treating the
individuals because of the belief ‘that's how it has
always been done’

e cutting corners such as not washing hands between
working with each individual/after taking an
individual to the toilet/before feeding individuals; re-
using equipment without thorough cleansing

e not addressing individuals appropriately

Total for Question 3

25

12
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@ (d) During his first weeks at work, Arwel has been working with an experienced member of
staff.

Assess how this method of training could have an effect on the way Arwel cares for
individuals at the home. (8]
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Sticky Note

For top mark band, both positive and negative ways need to be included.  Some specialist terminology used.



Sticky Note

Could mention conformity to workplace norms here.
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@ (d) During his first weeks at work, Arwel has been working with an experienced member of
staff.

Assess how this method of training could have an effect on the way Arwel cares for
individuals at the home. {8]
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Lacking in specialist terminology for top of the higher band but conveys meaning and makes a good attempt at assessment.
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@ (d)  During his first weeks at work, Arwel has been working with an experienced member of °
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Assess how this method of training could have an effect on the way Arwel cares for
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Sticky Note

Assessment is balanced - succinct answer, specialist terminology used appropriately (as shown).  Examples given show understanding.
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(d) During his first weeks at work, Arwel has been working with an experienced member of
staff.

Assess how this method of training could have an effect on the way Arwel cares for
individuals at the home. [8]
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|
(b} Heaith and safety policies are put in place in school to keep children safe. o

(i} ldentify three health and safety issues likely to be included in such a policy.  [3]
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(i) Explain why it is important to have a health and safety policy in all childcare
settings. £3]
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(c) Discuss how teachers could use encouragement, showing approval and creating trust to
support a child’s inteliectual and emotional development. 9]
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{b) Health and safety policies are put in place in schoot to keep children safe.
() Identify three health and safety issues likely to be included in such a policy. [31
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(i} Explain why it is important to have a health and safety policy in all childcare
settings. [3]
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(c) Discuss how teachers could use encouragement, showing approval and creating trust to
support a child’s intellectual and emotional development; [9]
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(b} Health and safety policies are put in place in school to keep children safe.

{i) Edentlfy three health and safety issues likely to be included in such a policy.  [3]
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(i) Explain why it is important to have a health and safety policy in all childcare
settings. [3]
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Question

Answer

Mark

AO1

AO2

AO3

AO4

Award 1 mark each for identification of appropriate
health and safety issues, up to a maximum of 3 marks.

(B3x1)

Likely answers may include:

security of gates and doors
procedures for picking up children
first aid training/boxes

cleanliness of school grounds
playground safety/supervision

fire safety/drills

storage of dangerous substances, e.g. cleaning
products

arrangements for school trips
road safety/car parking

effective waste disposal
DBS/CRB checks for staff

food hygiene

safe lifting and handling

RIDDOR

identification badges for staff

PAT testing

falls

trips

slips

(Any other health and safety issue appropriate to the
school setting.)

(ii)

Award up to 3 marks for a detailed explanation.
Likely answers may include reference to:

to protect staff and children from accidents
children being vulnerable/not aware of danger
to ensure all staff are aware of potential hazards
to provide training

© WJEC CBAC Ltd.
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Question

Answer

Mark

AO1

AO2

AO3

AO4

4. (c)

0-3 marks: Answers that show basic understanding of
the caring skills. Answers convey meaning but lack
detail. Little or no use of specialist vocabulary.

4-6 marks: Answers that show knowledge and
understanding of at least two of the caring skills, with
some discussion of how they could be used to support
development. Answers communicate meaning, with
some use of specialist vocabulary.

7-9 marks: Answers that show detailed knowledge
and understanding and discuss how all three caring
skills can support development. Answers are well-
structured and clearly expressed. Specialist terms
used with ease and accuracy.

Likely answers may include:

Encouraging: the teacher may motivate and support
the child through difficult times, e.qg. if they are
struggling with work by giving them more support and
reassuring them they can do it. The child will be
stimulated to try harder to achieve new skills. This will
also help the child be more confident and be prepared
to do things themselves and become autonomous.
This links with showing approval as children like praise
and encouragement, which increases the chances that
the behaviour will be repeated and will try harder to
keep up with work and not be afraid to ask for help.

Showing approval: the teacher gives positive
responses by smiling and giving praise. Giving praise
by making remarks such as ‘well done’ or ‘you look nice
today’ is really valuable for children as it shows the
effort they’'ve made has been noticed. Children
respond to praise, they need to feel valued, and this
helps improve their confidence and self-concept and
makes them feel better about themselves.

Creating trust: the teacher builds relationships by
maintaining confidentiality and being consistent. The
child will judge the teacher to be reliable because they
behave consistently; they follow procedures and fulfil
promises. Creating trust is vital if caring for young
children because they are vulnerable and may need
someone they can share their feelings with if they have
any problems to improve their psychological security.

Total for Question 4

25

11

© WJEC CBAC Ltd.
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{b) Health and safety policies are put in place in school to keep children safe.

(i) Identify three health and safety issues likely to be included in such a policy.  [3]
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@ (i) Explain why it is important to have a health and safety policy in all childcare
settings. {3i
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{c) Discuss how teachers could use encouragement, showing approval and creating trust to
support a child’s intel[ectual and emotional development. T [9]
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Sticky Note

Not a health and safety issue.  Links to child protection.



Sticky Note

Tends to repeat.  The last sentence does not clarify the issue.



Polygonal Line



Sticky Note

Specialist terminology included here.



Sticky Note

This is in the top of the middle band of marks as the candidate has covered all caring skills but, for 7-9 marks, it needs to be more structured.  Each of the three skills need to be clearly expressed.  There is no evidence of specialist terminology for the three skills.
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Basic terminology.










{b) Health and safety policies are put in place in school to keep children safe.

(i) Identify three health and safety issues likely to be included in such a policy.
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@ (i) Explain why it is important to have a health and safety policy in all childcare

settings.
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Sticky Note

This is a reason, not an issue.



Sticky Note

Two well explained reasons.  However, the final sentence of the response is not a reason to have a policy.



Sticky Note

Repeat of point made in first part of response.



Oval



Sticky Note

Not answering the question.  No discussion.



Sticky Note

For the higher mark band, this needs to be more structured, dealing with each skill in turn and how they actually support development.
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!
(b) Health and safety policies are put in place in school to keep children safe. o

@ (i) Identlfy three health and safety issues likely to be included in such a policy. [31| -

v

@ (i) Explain why it is important to have a health and safety policy in all childcare
settings. [3]
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@ (c) Discuss how teachers could use encouragement, showing approval and creating trust to
support a child’s intellectual and emotional development.
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Sticky Note

All issues covered.  Identification given appropriate to setting.



Sticky Note

Detailed explanation shows understanding of the issues in the setting.



Sticky Note

A detailed answer - use of specialist terminology throughout.  Caring skills are linked to the aspects of intellectual and emotional development.
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Sticky Note

Links the skill to the discussion.
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(b) Health and safety policies are put in place in school to keep children safe.

(i) Identify three health and safety issues likely to be included in such a policy. [3]

(i) Explain why it is important to have a health and safety policy in all childcare
settings. (3]

(c) Discuss how teachers could use encouragement, showing approval and creating trust to
support a child’s intellectual and emotional development. [9]
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(d) During his first weeks at work, Arwel has been working with an experienced member of
staff.

Assess how this method of training could have an effect on the way Arwel cares for
individuals at the home. {81
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(b) Health and safety policies are put in place in school to keep children safe.

(i) Identify three health and safety issues likely to be included in such a policy.
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(i) Explain why it is important to have a health and safety policy in all childcare
settings. [3]
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Examiner
l
During his first weeks at work, Arwel has been working with an experienced member of o

staff.

Assess how this method of training could have an effect on the way Arwel cares for
individuals at the home. {81

mﬁrN&fmaaimmm&

Yo bf&fmft .........
et o v\.mm,twe Qj—ﬁ@d, comleh. 6o Aok Bowels

m\ 3% wg Wlo@b@ 5 @Lwﬁakdafd@f
care, If i/bu XA ke o Jiwzf% ha S .

nOL. oAk, be. NO‘YYC, oo m@\ Staadlowe TL
bas.. Q’m{ﬂf AaCh.  motvalen P
ho..con.. e eabalsace o NIvES m&iu Sanal.. um o
Sb caee. he.. 6lhoaw

6}:._...’(.@.9&;&. ...... o HM, __________ ‘ .‘. ........... Lo {pmmﬂy_ ......................... daﬁjm« .....

Q;cm{&,f\cm( sk aadl aSCleam. ksl o
dok U‘W\gf 0. \iﬁo‘lmmi % . cusf\,

anth Tae besk nwow_ b ook, ..oif”cw Lo -

husk P\_afd t.be. m,m

CLOEQI o ks)ca,ﬂ +.60. LWJmthg«(ﬁ

stlow&cm@%wsmppmwm —
pmc,a_ -1- magﬁmﬁ Q0. Aove mohuoxi.‘g,dl

fowie . ij Ftd?. b&,'t) AR o Y a ou(g\

aztjrka'(tM g

.LLQ, NGM
\v\g ﬂuz resiaamspbv(uﬁd

(1621-0%)




Oval



Oval



Sticky Note

Well balanced answer and excellent assessment.  Meaning clearly expressed throughout.  Specialist terminology (as shown) used appropriately.
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(b) Health and safety policies are put in place in school to keep children safe.

@ () Identify three health and safety issues likely to be included in such a policy.  [3]

HB% LAL..prachisen foolcaien
Prokectuan \ 2k Kouwse policord  ((RA. dmc@%SB

3. Sog/teg WO e o pbiagan,

@ (i) Explain why it is important to have a health and safety policy in all childcare
settlngs [3]
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Sticky Note

Full marks were awarded as appropriate health and safety issues.  No repeats.  All suitable in a school setting.



Sticky Note

Well written range of explanation, relevant to the setting.



Sticky Note

This has gained the higher mark band because of its use of specialist terminology.  There is a tendency to repeat comments in some section.  All three caring skills are discussed.
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Sticky Note

Good explanation.











